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 “ To provide professional financial advice  
which protects and enhances our clients’  
assets and builds long-term relationships  
based on trust, mutual respect and integrity.”

About My Services

 

What Will You Have To  
Pay Us For Our Services? 
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What We Do
Our primary focus is on the provision of wealth 
management services for private investors and 
corporate clients throughout the UK.

The range of services covers all aspects 
of pensions, investments, insurance and 
mortgage business. 

The business model centres on highly 
structured technology-based processes. This 
enables us to deliver a highly streamlined cost-
efficient service proposition for all our clients. 

What Can You  
Expect As A Client?
•  Professional and personal advice  

from a qualified adviser

•  Support from one of the UK’s leading  
financial advisory firms, regulated by the 
Financial Conduct Authority (FCA)

•  Access to our unique wealth  
management process

•  A commitment to provide transparent 
costs and charges

•  Security and safety with an embedded 
commitment to regulatory and 
professional standards throughout.

What We Stand For
We act solely on behalf of our clients and 
have their best interests at heart at all times. 

Professional financial planning does 
however, come at a cost in much the  
same way as obtaining professional  
legal or accountancy advice. 

As Warren Buffett said  
“Price is what you pay – Value is what you get”

 dtL tnemeganaM htlaeW atirteM
  tnemucoD sihT fO esopruP

hcihw no sisab eht tuo stes tnemucod sihT  
ruoy no uoy htiw ssenisub tcudnoc lliw ew  

ew dna tnemucod tnatropmi na si tI .flaheb  
uoy fi dna ylluferac ti daer ot uoy ksa dluow  

sihT .ksa esaelp smret sti fo yna fo erusnu era  
ot nevig eb ot dengised neeb sah tnemucod  

niatrec gniyub gniredisnoc sremusnoc  
.ecivda laicnanfi gnikees ro stcudorp laicnanfi  

woh dna dereffo gnieb ecivres eht snialpxe tI  
 .ti rof yap lliw uoy

si tnemucod siht fo noisrev tsetal ehT  
ro etisbew ruo morf daolnwod ot elbaliava  

eb lliw ew hcihw ypoc a rof su ksa esaelp  
 .ylppus ot yppah

 uoY oT tnemtimmoC ruO
lla dna tnuomarap si ”ecneirepxe tneilc“ ehT  

gnidliub ni sevlesmeht edirp sresivda ruo  
  .spihsnoitaler tneilc lanoisseforp gnitsal

lliw stneilc ruo lla taht erusne ot mia eW  
 weiv syawla dtL tnemeganaM htlaeW atirteM  

  .resivda detsurt rieht sa

lliw ew ecivda yna htiw uoy gnidivorp ot roirP  
,sdeen tnerruc ruoy dnatsrednu ot emit ekat  

yticapac dna ksir ot edutitta ,secnatsmucric  
demrfinoc eb lliw dedivorp ecivda ynA .ssol rof  

 .gnitirw ni uoy ot

 

 erA eW ohW
dtL tnemeganaM htlaeW atirteM na si  

htlaew nalp2 fo evitatneserper detnioppa  
 .dtL tnemeganam

,sresivdA laicnaniF tnednepednI era eW  
yruB fo nwot tekram lufituaeb eht ni desab  

 .ailgnA tsaE fo traeh eht ni sdnumdE tS

ruo fo stseretni tseb eht ni ylelos tca eW  
flaheb no tca ton od eW .semit lla ta stneilc  

ecnarusni ro knab ,redivorp tcudorp yna fo  
si ”ecneirepxe tneilc“ ehT .ynapmoc  

edirp sresivda ruo lla dna tnuomarap  
lanoisseforp gnitsal gnidliub ni sevlesmeht  

  .spihsnoitaler tneilc

 



2 About My Services

Financial Advice
The FCA categorises financial advisers into distinct groups - Independent  
or Restricted. These are explained below:

Independent Advice: Independent Financial Advisers must assess a sufficient  
range of relevant products available on the market. These products are  
selected from a diverse number of product providers with regard to their  
type to ensure that your investment objectives can be suitably met. 

Restricted Advice: Restricted Advisers will provide advice on products  
from a limited range of carefully selected companies.

I am an Independent Financial Adviser and will conduct a fair and  
unbiased analysis of the market in relation to your personal needs.
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3What To Do If You  
Have A Complaint
We have a complaint handling process 
and this can be located on our website 
or provided to you separately, please 
ask us for a copy which we will be 
happy to supply.

If you wish to register a complaint, 
please write to 2plan wealth 
management Ltd, 3rd Floor, 
Bridgewater Place, Water Lane, Leeds, 
LS11 5BZ or telephone 0113 302 1360  
or email us at admin@2plan.com.

You may also be able to refer your 
complaint to the Financial Ombudsman 
Service. Their contact details are: 

The Financial Ombudsman Service, 
Exchange Tower, London,  
E14 9SR. 
0800 023 4567 
financial-ombudsman.org.uk.

Who Owns 2plan  
Group Ltd?
2plan Group Ltd is a wholly owned  
subsidiary of Openwork Holdings Ltd. 

Omnis Investments 
and Openwork Wealth 
Services Limited
Some of the investment products we 
offer have access to funds provided by 
Omnis Investments Ltd. This includes 
the 2plan Omnis Managed Portfolio 
Service (2plan OMPS) provided by 
Openwork Wealth Services Limited 
(OWSL) which utilises the Omnis funds. 
Omnis and OWSL are companies within 
the Openwork Group controlled by 
Openwork Holdings Limited.

As the Authorised Corporate Director of 
the funds Omnis Investments Limited 
is paid an annual management charge 
from the funds. This is not an additional 
cost to you but is paid out of the 
Ongoing Charges Figure disclosed in the 
Key Investor Information Document.

For the 2plan Omnis Managed Portfolio 
Service, OWSL charges a fee of 0.15% 
per annum plus VAT (0.18% including 
VAT) of the value of the portfolio. This 
fee is in addition to the underlying 
Omnis fund management fees.

Whilst we can assess products and funds 
from the whole market, we are also able 
to include funds from Omnis Investments 
Limited and risk-rated model portfolios 
actively managed by Openwork Wealth 
Services Limited, both sister companies 
within the Openwork group.

Best Execution
It is our policy to transact your business 
in order to achieve the best possible 
results for you in terms of the nature 
and price of the products selected, 
transaction charges, administration and 
service excellence when transmitting 
orders to other entities for execution. 
For the investment products that we 
arrange, the price paid will always be  
that stated by the product provider  
and disclosed to you. 

Further details of this policy can be 
found on our website or provided to 
you separately, please ask us for a copy 
which we will be happy to supply.

Professional  
Indemnity Insurance 
2plan wealth management shall at all  
times maintain professional indemnity 
insurance to at least the minimum 
level specified by the FCA.
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The following provides more information about each stage of the process:

If you choose to engage our services, the options are as follows;

STEP 1 

Consultation

• Introduction 
•  Agree remuneration 

method

•  Review existing plans

•  Identify goals and 
objectives

•  Information  
gathering

STEP 2  

Advice

• Assess objectives

• Research

•  Devise investment 
strategy

• Select product(s)

• Recommendation

• Suitability report

STEP 3 

Implementation

•  Apply to product 
provider

•  Complete documentation

• Process applications

• Policy documentation

STEP 4  

Ongoing Service

•  Assess continued 
suitability

•  Complete new 
investment risk 
questionnaire

•  Annual suitability 
report

•  Ongoing access  
to your adviser

One-Off Advice
Our initial advice will be appropriate for you based on your 
requirements and circumstances at that time. We will not ensure 
that any initial advice is still suitable for you at a later date unless  
you specifically ask us to do so; you can ask us to do this at any 
time but there may be an additional fee.

Ongoing Service
In addition to any initial advice or if you instruct us to look after 
your existing investments, you can ask us to undertake further 
work on an ongoing basis. This is an optional service and details 
of any ongoing services we offer are set out opposite. You will be 
charged for this service and this will be agreed with your adviser.
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Financial Advice Process
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Ongoing Service
We aim to build long-lasting trusted 
business relationships with all of our 
clients. This involves recommendations 
being clearly explained to you with an 
ongoing service process being put in place 
to review your plans to ensure that they 
remain appropriate to your ongoing needs. 
This is an evolving financial plan and an 
essential part of continually reviewing your 
arrangements to ensure that they continue 
to match the goals and objectives which 
you have at any given period throughout 
your financial planning lifetime. 

However, this is an optional service and we 
will not automatically provide this to you. 
You will need to confirm whether you want 
this service, how you will pay for it and 
complete the client consent form at the  
end of this document.

As part of the ongoing service a meeting 
will take place at an agreed frequency,  
at least annually. 

 
 
As part of this service we will;
•  Reassess your financial situation at  

that time

•  Complete a new investment risk 
questionnaire 

• Define your attitude to risk

•  Appraise your existing investments to 
ensure alignment with your attitude to risk

•  Consider your financial objectives and goals

• Discuss the investment performance

•  Ensure the continued suitability of your 
current investments

• Identify any further financial objectives

• Issue a suitability report

By agreeing to ongoing service, this will 
ensure we are able to maintain up-to-date 
information about you.

If at some point in the future the financial 
plans you have in place no longer match 
your objectives, for example a change of 
investment fund is required, or your investment 
portfolio needs realigning with your risk profile, 
or indeed there are new financial objectives 
to achieve, your adviser will recommence the 
Financial Advice Process and provide new 
recommendations.

5Advice
Once the Consultation stage has been 
completed, your adviser will then be able 
to provide financial advice and where 
appropriate begin the process of selecting the 
investments, product wrappers and product 
providers most suitable to your circumstances.

We will base our research on providers and 
products across the whole of the market. 

There are many products and investment 
styles available. As part of the Advice stage, 
your adviser will assess your objectives, 
review any existing plans you have in place, 
conduct research and based on your attitude 
to risk devise an investment strategy in order 
to recommend the most suitable solution 
tailored to you. This is a time consuming 
process but it is a vital and important step in 
considering options available to meet your 
financial objectives. 

As part of this stage, we will fully explain the 
advice and any associated products to you. 
This will include the nature, features, costs 
and risks of these investments. We will also 
confirm how these investments meet your 
risk profile.

Should your adviser recommend that you 
switch from one particular financial product 
to another, your adviser will assess the 
costs and benefits of this and inform you 
to ensure that the benefits of switching 
outweigh the costs where appropriate.

Although we can provide advice on all areas 
of financial planning you will be given the 
opportunity to prioritise your own financial 
planning objectives.

If we agree to review a specific area of 
planning we will only provide focused advice 
tailored to your needs at that point.

If we provide focused advice we will not 
consider any other areas of financial 
planning. We can only advise you on  
the areas you have asked us to address. 

On this basis our advice may have been 
different if we had conducted a full review 
or considered other areas of financial 
planning at the same time.

At this stage there may be a charge incurred 
for the work carried out and these charges 
are covered later in the document.

We will issue you with a document which 
explains why we have concluded that the 
advice and recommendations provided  
are suitable for you, this is referred to as  
a suitability report. 

This report will be provided for you 
to read and understand, before any 
implementations are made. We will ask 
you to confirm that you have read and 
understood the recommendations before 
moving to Step 3.

Implementation
The Implementation stage will put in place 
the recommendations agreed with you on 
the area or areas of advice identified to 
meet your needs and objectives. This may 
also include any broader or more complex 
planning such as trust work or estate planning. 

We will assist you in the completion of the 
relevant application(s) and any additional 
information required for submission to  
the product provider. It is vitally important  
that you check all of the information you 
have provided is correct before you sign  
any documents.

We will then monitor the processing of your 
application(s) through to policy issue and 
ensure you finally receive the related policy 
documentation. 

At this stage there may be a charge incurred 
for the work carried out and these charges 
are covered later in the document.
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What Will You Have To Pay Us For Our Services?
Menu Of Payment Options
For the provision of our professional wealth management 
and advice services, you can choose how you want to pay 
for these services from a given menu of options which can 
be tailored to suit your needs. Prior to commencing any 
aspect of our work we need to agree with you the services 
you would like us to deliver and how you will pay for them. 
No charge will be made until it has been agreed with you.

The payment options available to you vary according to 
the different product types. Where you receive advice with 
regard to an investment or pension product we will agree a 
fee, commonly known as an adviser charge. Alternatively for 
a protection product, we can either be paid a commission 
from the product provider or agree a fee. We will tell you 
if you have to pay VAT and if payable you will be sent an 
invoice on completion of the work done for any charges due.
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In respect of Ongoing Service we will 
confirm whether the charge will commence 
immediately or after a specified month. 
If paying by a percentage of funds under 
management, it will usually be paid 
monthly on the basis of 1/12th of the 
amount payable. Note: This amount will 
increase or decrease dependent on the 
underlying performance of the funds. For 
example if £100,000 is invested and an 
adviser charge of 1% has been agreed, if 
the fund grows to £110,000, then £1,100 
will be payable. If the fund falls to £95,000, 
then £950 will be payable.

Your Adviser Charge 
Options

STEP 1
Consultation

STEP 2
Advice

STEP 3
Implementation

STEP 4
Ongoing Service

A percentage (%) of  

the amount invested

Not applicable.

Not applicable. Depending on the complexity 

of the case the time taken 

to complete Step 2 may 

vary. For instance, a single 

ISA recommendation will 

typically take 3 hours and an 

IHT solution involving several 

recommendations will typically 

take 15 hours.

Depending on the complexity 

of the case the time taken 

to complete Step 3 may 

vary. For instance, a single 

ISA recommendation will 

typically take 1 hour and an 

IHT solution involving several 

recommendations will typically 

take 5 hours.

Depending on the complexity 

of the case the time taken to 

complete Step 4 may vary.  

For instance to review a 

single ISA recommendation 

will typically take 3 hours 

and to review an IHT 

solution involving several 

recommendations will  

typically take 10 hours.

We will provide you with a bespoke estimate of the time required before we commence any work. 

We will not charge for any further work unless agreed with you.

Fixed charge (£) We will confirm the fee amount 

once we have scoped the task 

and amount of work due.

We will confirm the fee amount 

once we have scoped the task 

and amount of work due.

We will confirm the fee amount 

once we have scoped the task 

and amount of work due.

Advice Implementation
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The Amount Invested

£50,000 £100,000 £250,000
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Options For Paying By Fee Or Adviser Charge

At the completion of each step the agreed payment will become due. You can pay a 
fee directly to 2plan wealth management either by BACS/electronic banking, cheque or 
Direct Debit. We will supply you with details of 2plan wealth management’s bank account 
upon request. If payment is made by cheque a receipt will always be provided unless VAT 
is chargeable in which case an invoice will be issued instead. We only accept a cheque 
made payable to 2plan wealth management. If payable via a Direct Debit, you will receive 
advanced notification of any payments due in line with the Direct Debit Guarantee. 

Alternatively, in some circumstances, the charge can be paid via the product provider. 
This way you still pay a fee but instead of paying 2plan wealth management directly,  
the fee you pay is deducted from your investment (see example opposite, which assumes 
a 3% Advice and 1% Implementation (4% total) fee based on a gross investment of 
£100,000). Remember that by asking us to take our charges from your plan, not only 
are you effectively reducing the value of your investment today but also reducing any 
future growth. For your additional security we do not handle your money in respect of 
premiums payable to product providers or insurance companies. In this case, we never 
accept a cheque made payable to 2plan wealth management.

You should never make cheques payable directly to your adviser or pay any fees in cash.

Paying By Installments Through Your Recommended Product
(Regular Premium Business Only)

If you buy a financial product, you can choose to have your adviser charge deducted  
from the product through installments. Although you pay nothing to us up front, that  
does not mean that our service is free. You still pay us indirectly through deductions  
from the amount you pay into your product. These deductions will pay towards settling  
the adviser charge. These deductions will reduce the amount left for investment.

Based on a monthly premium plan, typically, if you choose to pay by installments over  
a 12-month period, these installments will be deducted from the premium you pay each 
month and will be allocated to settling the adviser charge. For example if the total cost  
for advice is £1,000 payable over the first 12 months and the recommendation is to  
pay £350 per month into an Individual Savings Account then the effect of the charges  
is as follows;

Month Monthly  
contribution

Advice fee deducted Actual amount avail-
able for investment

1-12 (inclusive) £350 £83.33 £266.67

Total at the  
end of year one

£4,200 £1,000 £3,200

Settling Your Adviser Charge 

1

2

Facilitation Of Adviser Charge  
Via Your Product Provider

Client gross investment                    
(Investment and Fee)
    
Funds received by  
the Product Provider 
 
Fee payment deducted 
by Product Provider         
and paid to 2plan  
wealth management
 
Client net investment

£100,000

£100,000

£4,000

£96,000

Keeping Up Your Payments
If you fail to keep up your installment 
payments before the adviser charge has 
been paid then we will ask you to pay 
the amount that is outstanding. If the 
recommended product is cancelled before 
any installments have been paid, then 
we will ask you for the full amount of the 
agreed adviser charge to be paid.

Paying By Commission
(Non-Investment Insurance only)
If you buy a non-investment insurance 
product, we will normally receive commission 
from the product provider. Although you pay 
nothing to us up front, this does not mean 
our service is free. You still pay us indirectly 
through product charges. Product charges 
pay for the product provider’s own costs and 
any commission. We will tell you how much 
the actual amount of commission will be 
before you complete any application forms, 
but you may ask for this information earlier.
You will receive a quotation which will tell 
you about any other fees relating to any 
particular insurance policy.



Your Commitment
We will need you to ensure that we are notified 
of all relevant aspects of your personal and 
financial circumstances and are informed as 
soon as practicable of any changes to your 
financial prospects or circumstances. We 
need you to read any reports supplied. We 
need you to formally approve and sign the 
client consent form. We need you to send 
any requested information back as swiftly as 
possible to enable us to provide a superior 
service and produce reports or provide advice in 
an accurate and timely manner. We may also 
need your authority to speak with your other 
professional advisers such as your accountant 
or solicitor where required.

Policy Documents 
& Contract Notes
We will forward to you all documents 
showing ownership of your plans/contracts 
as soon as practicable after we receive them; 
where a number of documents relating to 
a series of transactions is involved, we will 
normally hold each document until the series 
is complete and then forward them to you.
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Material Interests 
There could be an occasion where a material 
interest or conflict of interest may or does 
arise. If this happens, or we become aware 
that our interests or those of one of our other 
clients conflict with your interests, we will 
inform you in writing and obtain your consent 
before we carry out your instructions. There 
may be occasions when we will be unable  
to act for one of the parties.

For more information please visit our website 
or ask us for a copy of our conflicts of interest 
policy which we will be happy to supply.

Identity Verification
As part of our advice process we are required 
to obtain evidence of your identity. In order to 
complete this we may perform an electronic 
identity check and keep this record on your file.

Other Benefits  
We May Receive
We advise on a range of products from  
a range of firms. Some of these firms 
provide us with training which enables  
the enhancement of our services to you.

Termination Of Authority 
You or we may terminate our authority  
to act on your behalf at any time, without 
penalty. Notice of this termination must  
be given in writing and will take effect from 
the date of receipt. Termination is without 
prejudice to any transactions already 
initiated which will be completed according 
to these terms of business unless otherwise 
agreed in writing. You will be liable to pay for 
any transactions made prior to termination 
and any charges which may be outstanding.
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Having understood the 2plan wealth management Financial Advice Process, you confirm that it is your intention to  
proceed with the purchase of a financial product(s) providing the advice and recommendation(s) meets your needs. 
However, you understand that you are not under any obligation to purchase the product(s) recommended.

Our main line of business is providing advice on where to invest your money. We can also provide advice on  
savings accounts such as bank or building society products and we would charge appropriate fees for this.  
Please tick this box if you would like us to discount these products from our research process.

Client Consent
Investment, Savings & Retirement Planning

Client 1

Client 2

Client 1

Client 2

Payment by Adviser Charge. The following confirms the agreed fees for each step of the 2plan wealth management Financial Advice Process.

STEP 1
Consultation

STEP 2
Advice

STEP 3
Implementation

STEP 4
Ongoing Service

Not required

At our cost

A percentage of the gross 
amount invested / ongoing 
value of investment

Actual cash amount

Hourly rate No. of hours

Total cost

Not to exceed

Fixed charge

Payable directly  
from the client

Facilitated by the product 
provider or payable directly 
from the client, if conclusion 
is advice only.

Frequency of payments   

£

Ongoing payment to 
start immediately
or on month 

£ £ £

£ £ £

£ £ £ £

% % %

£ £ £

How Often

Quarterly 6 Monthly Annually

Ongoing Service

Reassess your financial situation at that time; complete a new investment risk questionnaire; define your attitude to risk; appraise your existing investments 
to ensure alignment with your attitude to risk; consider your financial objectives and goals; discuss the investment performance; ensure the continued 
suitability of your current investments; identify any further financial objectives: confirm your annual fees; issue a suitability report. In addition provide 
ongoing advice and implementation (available if you are transferring the servicing of existing policies to your adviser). 2plan wealth management will  
also attempt to obtain a weekly valuation of your investment and pension funds where available.

Please tick to confirm ongoing service is required and insert your email address.

Client 1 Email Client 2 Email

Non-Investment Insurance
We can be paid by fee, commission or a combination of both. You have a choice about how to pay. Please confirm below:

Payment by fee                                                      Insert amount of agreed fee                                           £                                               

Payment by commission. The amount to be confirmed by your adviser if a product is recommended

Combination of fees and commission                  Insert amount of agreed fee                                          £                                               

How It’s Delivered

Face to Face Telephone Web-enabled 
meeting Email/Postal



Adviser Charge 
Agreement Terms  
And Conditions
 
Any agreements are made between you and 
2plan wealth management Ltd. Registered 
Office: 3rd Floor, Bridgewater Place, Water 
Lane, Leeds, LS11 5BZ.

Whereby it is agreed: 
1.  The terms of business of this Personal 

Client Agreement will come into effect 
from the date of issue.

2.  In consideration for providing the 
services of a financial adviser the 
client will pay a fee to 2plan wealth 
management Ltd as above. The client 
indicates the agreed options when 
signing this agreement.

3.  Where appropriate, expenses, 
disbursements and Value Added Tax  
will be added to the charge.

4.  All payments shall be made payable  
to 2plan wealth management Ltd.

5.  Where VAT is payable an invoice will be 
issued by 2plan wealth management Ltd.

6.  Should any payment remain 
outstanding beyond 28 days, 2plan 
wealth management Ltd reserves the 
right to charge interest at 3% over the 
base rate of The Bank of England for 
any period in excess of 28 days that the 
payment remains outstanding.

7.  You authorise 2plan wealth management 
to liaise with your other professional 
advisers in exchanging relevant personal 
information pertinent to your financial 
planning requirements and to rely on any 
such information provided.

8.  We may change the Terms, including our 
fees and charges, from time to time in 
whole or in part either with immediate 
effect, by your written agreement with 
your financial adviser or by 2plan wealth 
management notifying you of any 
changes in writing and providing you with 
30 days’ notice. If you feel you no longer 
require any ongoing service then you can 
write to us at the address above and tell 
us this. We will then inform your financial 
adviser and cancel any ongoing charges.

Would you like to receive information from 2plan wealth 
management, their group companies and your financial adviser?
2plan wealth management, their group companies and your financial  
adviser believe it is important to keep in touch with you and would like to 
occasionally send you information about products, services, news and events.

Yes, I would like to receive information as described above. Please tick all 
boxes which apply:

Client 1: By Post  By Email

Client 2: By Post  By Email

If at any point you wish to withdraw your consent, please email 
admin@2plan.com or write to us at 2plan wealth management Ltd,  
3rd Floor, Bridgewater Place, Water Lane, Leeds, LS11 5BZ.

Name of Client 2

Client 1 Signature

Client 2 Signature

Date signed

Name of Client 1

PARTIES
2plan wealth management Ltd (company registration number 05998270) of  
3rd Floor, Bridgewater Place, Water Lane, Leeds, LS11 5BZ (the “Company”); and

Signed

Adviser

Signature

Date of issue

Address

Communication via a Secure Document Portal
2plan wealth management, their group companies and your financial 
adviser may communicate by sending you a link to a Secure Document 
Portal. This enables communications to be delivered efficiently and safely  
whilst reducing paperwork.



Having understood the 2plan wealth management Financial Advice Process, you confirm that it is your intention to  
proceed with the purchase of a financial product(s) providing the advice and recommendation(s) meets your needs. 
However, you understand that you are not under any obligation to purchase the product(s) recommended.

Our main line of business is providing advice on where to invest your money. We can also provide advice on  
savings accounts such as bank or building society products and we would charge appropriate fees for this.  
Please tick this box if you would like us to discount these products from our research process.

Client Consent
Investment, Savings & Retirement Planning

Client 1

Client 2

Client 1

Client 2

Payment by Adviser Charge. The following confirms the agreed fees for each step of the 2plan wealth management Financial Advice Process.

STEP 1
Consultation

STEP 2
Advice

STEP 3
Implementation

STEP 4
Ongoing Service

Not required

At our cost

A percentage of the gross 
amount invested / ongoing 
value of investment

Actual cash amount

Hourly rate No. of hours

Total cost

Not to exceed

Fixed charge

Payable directly  
from the client

Facilitated by the product 
provider or payable directly 
from the client, if conclusion 
is advice only.

Frequency of payments   

£

Ongoing payment to 
start immediately
or on month 

£ £ £

£ £ £

£ £ £ £

% % %

£ £ £

How Often

Quarterly 6 Monthly Annually

Ongoing Service

Reassess your financial situation at that time; complete a new investment risk questionnaire; define your attitude to risk; appraise your existing investments 
to ensure alignment with your attitude to risk; consider your financial objectives and goals; discuss the investment performance; ensure the continued 
suitability of your current investments; identify any further financial objectives: confirm your annual fees; issue a suitability report. In addition provide 
ongoing advice and implementation (available if you are transferring the servicing of existing policies to your adviser). 2plan wealth management will  
also attempt to obtain a weekly valuation of your investment and pension funds where available.

Please tick to confirm ongoing service is required and insert your email address.

Client 1 Email Client 2 Email

Non-Investment Insurance
We can be paid by fee, commission or a combination of both. You have a choice about how to pay. Please confirm below:

Payment by fee                                                      Insert amount of agreed fee                                           £                                               

Payment by commission. The amount to be confirmed by your adviser if a product is recommended

Combination of fees and commission                  Insert amount of agreed fee                                          £                                               

How It’s Delivered

Face to Face Telephone Web-enabled 
meeting Email/Postal

Adviser Copy



Adviser Charge 
Agreement Terms  
And Conditions
 
Any agreements are made between you and 
2plan wealth management Ltd. Registered 
Office: 3rd Floor, Bridgewater Place, Water 
Lane, Leeds, LS11 5BZ.

Whereby it is agreed: 
1.  The terms of business of this Personal 

Client Agreement will come into effect 
from the date of issue.

2.  In consideration for providing the services 
of a financial adviser the client will pay 
a fee to 2plan wealth management Ltd 
as above. The client indicates the agreed 
options when signing this agreement.

3.  Where appropriate, expenses, 
disbursements and Value Added Tax  
will be added to the charge.

4.  All payments shall be made payable  
to 2plan wealth management Ltd.

5.  Where VAT is payable an invoice will be 
issued by 2plan wealth management Ltd.

6.  Should any payment remain 
outstanding beyond 28 days, 2plan 
wealth management Ltd reserves the 
right to charge interest at 3% over the 
base rate of The Bank of England for 
any period in excess of 28 days that the 
payment remains outstanding.

7.  You authorise 2plan wealth management 
to liaise with your other professional 
advisers in exchanging relevant personal 
information pertinent to your financial 
planning requirements and to rely on any 
such information provided.

8.  We may change the Terms, including our 
fees and charges, from time to time in 
whole or in part either with immediate 
effect, by your written agreement with 
your financial adviser or by 2plan wealth 
management notifying you of any 
changes in writing and providing you with 
30 days’ notice. If you feel you no longer 
require any ongoing service then you can 
write to us at the address above and tell 
us this. We will then inform your financial 
adviser and cancel any ongoing charges.

Would you like to receive information from 2plan wealth 
management, their group companies and your financial adviser?
2plan wealth management, their group companies and your financial  
adviser believe it is important to keep in touch with you and would like to 
occasionally send you information about products, services, news and events.

Yes, I would like to receive information as described above. Please tick all 
boxes which apply:

Client 1: By Post  By Email

Client 2: By Post  By Email

If at any point you wish to withdraw your consent, please email 
admin@2plan.com or write to us at 2plan wealth management Ltd,  
3rd Floor, Bridgewater Place, Water Lane, Leeds, LS11 5BZ.

Name of Client 2

Client 1 Signature

Client 2 Signature

Date signed

Name of Client 1

PARTIES
2plan wealth management Ltd (company registration number 05998270) of  
3rd Floor, Bridgewater Place, Water Lane, Leeds, LS11 5BZ (the “Company”); and

Signed

Adviser

Signature

Date of issue

Address

Communication via a Secure Document Portal
2plan wealth management, their group companies and your financial 
adviser may communicate by sending you a link to a Secure Document 
Portal. This enables communications to be delivered efficiently and safely  
whilst reducing paperwork.

Adviser Copy
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